You are required to write a research essay addressing all of following points:
• What are consumer’s protections? Why are consumers protected? Give a short
account of the historical development of consumer law in Australia.
• Currently how do consumer’s protection laws operate in Australia? Please
explain current consumer law protection at both state and federal level.
• If a consumers is dissatisfied with a good or a service provided explain how he
or she can get relief through the court system and outside the court system.
• Must be original work.
Please cite relevant case law and statues in your answers and provide proper
references.
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